
HOW TO - SUBMIT STAMP DUTY & TRANSFER TAX DOCUMENTS 
ONLINE. 
 

On September 5, 2016 Tax Administration Jamaica (TAJ) implemented the facility to initiate a 
Stamp Duty or Transfer Tax transaction on the TAJ e-Services Platform. For submission of Stamp 
Duty or Transfer Tax documents online the customer must have both an eServices account and 
a Stamp Duty account (for Express, Normal and Property requests) or a Transfer Tax Account 
for Estate Transactions. If the customer does not have access to e-Services they must submit a 
request to TAJ to create an eServices account. See “Apply for an eServices Account” “How To” 
guide on TAJ’s web site www.taxadministrationjamaica.gov.jm .  

If the customer does not already have a Stamp Duty or Transfer Tax Account they can create 
the required account by using the “Register for New Account” link after logging on to eServices.   

Once you have logged in successfully the required accounts are created you can select the 
appropriate account to start the transaction.  

 

 

 

 
Click on the 
Stamp Duty or 
Transfer Tax 
Account 



 

 

Click on the “Submit Documents” hyperlink to submit documents for Stamping. 

 

 

 

 

Read the information about the service provided then select “Next” to continue with the 
document submission. 

 

Click on the submit 
documents hyperlink 



 

Throughout the online process of the online submission you will have the options to go through 
the entire online submission, “Save and Continue” the entered information, “Save and Finish 
Later” or “Cancel”.   

The “Save and Finish Later” allows you to save an incomplete online submission with the option 
of going back to it later to complete the process. 

The “Save and Continue” option allows you to save the information entered as you go along 
with the online submission of you documents. 

The “Cancel” discontinues the online submission of the documents. 

 

 



Select the appropriate request type from the drop down list.  Note that Estate Submissions can 
only be submitted via a Transfer Tax Account.   

 

 

 

Enter the documents required and select the document type from the list.  The Stamp Duty 
applied will be displayed.  At least one document must be selected.   

 

Select the appropriate 
request type 

Enter the number of 
documents and select 
document type 



 

Select the Stamp Office location at which you want to present your original documents for the 
completion of the process. 

 

 

You will then be required to attach scanned copies of document(s) and supporting document(s) 
that you wish to have stamped. 



 

 

 

 

 

 

 



Once you have uploaded scanned copy of the required document(s) you can review the 
summary of the information for this web request. 

 

Select OK to confirm that the information entered and attached is correct or Cancel if you do 
not want to process this online request.  

 

 



If OK is selected take note of the confirmation number.  You can then use this number as 
reference to later view the request. Read instructions relating to the next step. 

  

 

Selecting OK will then make available the Search Document Status option. This can be used to view the 
status of the new request or other previously submitted requests.  

 

 

A Document ID (Case ID) will become available in relation to the request submitted within a few seconds 
of submission. The user will also be able to make payments towards the request submitted. The status 
of other Stamp Duty or Transfer Tax requests received or to which some processing was done by TAJ on 
or after September 5, 2016 can also be viewed using this option.  

 

 



 

 

 

NB. After submitting documents online the customer will then be required to present original 
documents at a Stamp Office location for completion of the assessment and stamping process. 
Customer should use the Document Number as indicated on eServices as reference when submitting the 
original documents at the Stamp Office. 

Select Document Number 
Hyperlink if you wish to see 
duty payable or to make a 
payment for that request. 


