Procedure for Diplomats to Apply for GCT/SCT Refunds

Effective February 9" 2015, all refund claims for GCT/SCT paid by Diplomats and International
Organizations will have to be submitted online using TAJ’'s new eService facility.

To access this service, the Taxpayer will be required to complete two main steps:
1. Visit TAJ's Enterprise Portal (www.jamaicatax.gov.jm) and create a new user name and password.
This can be achieved by clicking the “Do Business” banner and follow the “Create Account” link.
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2. Register for TAJ eServices (includes online Refund Claims) by downloading and completing the
Application for eServices Account Form. This can be retrieved from the TAJ's Enterprise Portal
under the “Forms” Tab. Upon completion, submit the form with the required supporting documents
to your nearest Tax Office or contact TAJ's Customer Care Centre at 1-888-829-4357 for online
registration assistance.

Once registered, you can proceed to apply for your refund by ...
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4. Follow the prompts...
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Fo upload your invoice(s), please click on the add button below.
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Refund Options

® Receive refund as direct deposit into Jamaic an bank atcount

.| Receive refund as paper ¢heque, this may delay receipt
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CERTIFICATION

| certify that the articles acquirediservices performed which form the subject of this
applic ation for refund were exclusively for my use and no applic ation for refund has
been previously submitted.



