
Question & Answers 

 

Why should I Replace my faded licence plate? 

The Road Traffic Act & Regulations require that where a licence plate has been defaced or rendered 
illegible, the registered owner to which the plates relate, shall make an application for a replacement as 
soon as possible.  

 

What documents do I need to replace the faded plates? 

• Valid Certificate of Fitness 

• Valid Insurance Certificate or Cover note 

• Valid ID (Passport, Driver’s Licence or National ID) 

• Taxpayer Registration Number (TRN) 

• Completed application for Motor Vehicle transaction form (MVO1)   

• Pay applicable fees at cashier 

• An authorization letter from the individual or company accompanied with a valid ID (Passport, 

Driver’s Licence, or National ID) is required if a bearer is completing transaction. 

 

 

What is the processing time to replace the faded plates? 

• Approximately 3 months 

 

What should I do, when the plates are being processed? 

•  Continue to operate the motor vehicle with the faded plates 

•  Travel with the proof of payment, if stopped by a Police Officer 

 


