
 
Guide for Verifying Tax Compliance Certificate (TCC) online. 

 
Effective December 7th  2015, TAJ will issue Tax Compliance Letters to customers when their Application for Tax 
Compliance Certificate is approved.  
Customers who are issued TCC’s as well as users of the TCC will be required to visit Tax Administration Jamaica’s 
Website to view the details.  
 
 
To access this service, a customer will be required to complete the following steps:  

1. Visit TAJ’s Enterprise Portal (www.jamaicatax.gov.jm) and create a new user name and password. This 
can be achieved by clicking the “Client Login” banner or “Login” link followed by clicking the “Create 
Account” link.  
 

 Users who already have a login can access the system with the username and password 
previously created. 

 
 
 
 
“Click” on the “Client Login” link  “Click” on the “Create Account”  
 on TAJ’s Enterprise Portal   link on Sign In page 
 
 
 
 
 
 
 

 

 

 

 

 

2. Select the “Non-Logon Validation Services” link. 

 

  

 

 

 



3. Select “Tax Compliance Certificate” in the “I want to search for: “field. 

 

 

4. Enter the TRN and TCC number from the Tax Compliance Letter. 

 

 

5. View information in relation to the TCC issued. 

 

  

 

NB. TCC’s now being issued to a customer is also applicable to all branches registered as a part of that customers 

Taxpayer Registration Number (TRN) information. 

 



   Sample Tax Compliance Letter 

 

TCC Number 

TRN 


