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Auto Approved Payment Agreement 

 

Tax Administration Jamaica (TAJ) now allows taxpayers to conduct business via e-Services. 

One of its functionality includes requesting an Auto Approved Payment Agreement. This is 

an arrangement to pay outstanding liabilities once the following conditions are met: 

1. No failed Payment Agreements in the past 3 years. 

2. Total Debt greater than $100,000 but less than $5,000,000. 

3. The Payment Agreement cannot be created between January 1 and March 31 of the 

current year. 

4. Debt not totally managed by Compliance Officer 

5. No Payment Agreements active or completed for the current financial year. 

6. The user has Master login access.  

This is a step-by-step guide that will assist you in requesting your Auto Approved Payment 

Agreement online. 

 

To obtain an eServices account:  

Visit our website at www.jamaicatax.gov.jm to register OR submit a completed ‘Electronic 

Account Registration Form’ (available at any of our 29 Tax Offices island-wide). For a step-

to-step guide on how to register online, see Apply for an eServices Account on TAJ’s website 

located under the How To.. tab.  

 

 

https://www.jamaicatax.gov.jm/
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Step 1: Go to www.jamaicatax.gov.jm and click “Login” in the top right corner or the Client 

Login picture on the right panel. 

 

 

Step 2: Enter your Username and Password to Sign in 

NB: if you have forgotten your password or need to create an account, click the respective 

links below and follow the steps thereafter. 

 

https://www.jamaicatax.gov.jm/
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Step 3: Once you have successfully logged in, click on “File Returns, Pay Taxes or Access 

Account” under Manage my eServices Account. 

 

Step 4: Click on the “More Options” in the top right corner beside the I Want To section. 
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Step 5: Scroll down, and under the Payment Agreement and Customer Information 

Statement heading, select “Request Auto-Approved Payment Agreement”. 
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Step 6: Select “Next” once you have read the instructions page to proceed with the request. 
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Step 7: Check the box that you have read the statement, and then select Next. 
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Step 8: Enter your deposit amount, Payment type (ACH or Credit Card), and the date of your 
first installment. Submit once you are finished. 
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i. Once you have submitted, you will be brought to a confirmation screen. If you 
select “Printable View” you will see the below message. 

 

 

ii. If you select “OK” you will be taken to the home screen. 
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Step 9: To approve the Auto- Approved Payment Agreement, click the “Submissions” tab, 
then under Submitted click “Auto-Approved Payment Agreement Details”. 
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Step 10: Select “Edit Submission” under the I Want To section. 

 

Step 11: Carefully review the Agreement details, then enter your name and position. 
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i. If you would like to see your full payment schedule, check the box and it will 
appear below. 

 

 

 Step 12: Once you agree with the payment agreement, then check the box and enter your 
TRN, then submit. 
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i. Once you have submitted, you will be brought to a confirmation screen. If you 
select “Printable View” you will see the below message. 
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ii. If you had selected Credit Card as your payment method, then click “Make a 
Payment” to make the down payment with your credit card.  
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iii. You can read the instructions then follow the steps thereafter. 

 

 

 

-END- 

 

 


