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How to Generate a Payment Advice/Direct Funds Transfer Number (DFTN) 

Online 
 

This “How to” guide will assist you in generating a payment advice or DFTN online which can 

then be used to make a payment inline at any of Tax Administration Jamaica’s (TAJ’s) tax offices 

or when doing a Direct Funds Transfer (DFT) to TAJ from a Financial Institution. 

Once generated, please print and present to your tax office of choice along with your preferred 

method of payment or place the DFTN generated in the Payment Advice in the memo field 

when doing a Direct Funds Transfer. 

The step are listed under the following sections: 

(A) Generating a Payment Advice/DFTN for your listed accounts 

(B) Generating Payment Advice/DFTN for multiple customers 

(C) Generating Payment Advice/DFTN for other accounts  

 

(A) Generating Payment Advice/DFTN for your listed accounts 
   

1. Once logged in to your RAIS eService account, select the “Generate Payment 

Advice/DFTN” link under the “I Want To” tab to generate an advice from the Customer 

Springboard. 
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Alternately, the advice can be generated from the Account Springboard by selecting one of the 

listed accounts and select “Generate Payment Advice/DFTN” link as displayed below. 
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2. Ensure to read the instructions and descriptive text before selecting the “Next” button.  
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Customers will be presented with a screen listing all accounts and balances. The “Select 

Balance” link (A) option can be used to automatically create a payment type/direction for all 

accounts/periods with a balance. 

Alternatively, the “0.00” link under the “Payment Amount” tab (B) when selected, will display 

all period balances for that specific account.  

3. Confirm to proceed to the next step if the “Select Balance” link is your preferred option. 

 

If the “0.00” link is selected, the screen below will be displayed. Here, each period for which the 

user has access is listed which will allow for the “Payment Type” and “Payment Amount” to be 

specified. 

Only the below payment types are allowed when generating a payment advice online: 

 Payment for Other Liability - A payment towards any outstanding liability on the period. 

If debt exists on multiple periods, the oldest period will be paid off first 

 

 Payment for Return - A payment for the balance due on your tax return 

 

 Payment for Audit - A payment towards the result of any audit performed 

 

4. Select “OK” once the desired payment type/direction and payment amount are 

specified. 
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The total amount specifies will be displayed in the “Payment Total” field. 

5. Select “Confirm” to move to the next step. 

 

The “Payment Information” page displays the summary details of the payment instructions to 

be included on the Payment Advice. 

Ensure to read the displayed message and select the checkbox.  

6. Select “Submit” in order to complete the submission of your request. 
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The below screen displays the confirmation number for your request and is not to be confused 

with the Media Number which is used to process your payment. 

Note that the Media Number can be accessed on the Payment Advice letter via the “View” link 

under the “Payment Advice” tab. 

 

7. By selecting the “OK” button, you will be redirected to the Account page. 

 

 

8. From the Account screen, select the “Home” tab to go to the eServices main page.  
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9. From the home/main page, select the “Payment Advice” tab then the “View” link. 
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The below Payment Advice will be displayed in a PDF file format which can be saved and/or 

printed. 

Ensure to present this letter to the cashier with the Media Number clearly displayed which will 

be used to receipt your payment. 

Where a DFTN is required to complete a Bank Transfer please add the DFTN in the memo field 

when making the transfer. 
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(B) Generating Payment Advice/DFTN for Multiple Customers 
 

A payment advice can be created for multiple customers whether individual or company, once 

the customer generating the payment advice has a third party web logon access to other 

customers’ accounts. The payment advice can be accessed and viewed from the customer’s 

logon who generated the advice however, it will not be accessed or viewed from the logon of 

any of the customers listed on the generated payment advice. 

The steps are as follows: 

1. Log in to your RAIS eService account, select the “Generate Payment Advice/DFTN” link 

under the “I Want To” tab. 

 

  



Payment Advice/DFTN 

  

Business Analyst-ICT Unit (February 13, 2023) 10 

 

 

2. Selecting the “Next” button from the Introduction page. 

 

 

From the “My Accounts” tab, all accounts that the customer has access to as well as their own 

accounts are listed.  

3. Select the “0.00” links for selected accounts as displayed below, to proceed in 

generating the payment advice.  
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4. Enter an amount and select a payment type from the drop down menu by clicking in the 

Payment Type field. 
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5. Select “Ok”. 

 

6. Verify amount in the “Payment Total” field.  
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7. Repeat step 3 (Section B) for the other highlighted customer. 

8. Enter amount, payment type and select “OK”. 

 

 

9. Verify that the amount for the other account was added to the Payment Total and select 

“Confirm” at the bottom of the page. 
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10. Select the message checkbox and Submit. 

 

 

11. By selecting the “OK” button, you will be redirected to the Account page. 
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12. From the home/main page, select the “Payment Advice” tab then the “View” link. 

 

 

The below Payment Advice will be displayed in a PDF file format which can be saved and/or 

printed. 

Ensure to present this letter to the cashier with the Media Number clearly displayed which will 

be used to receipt your payment.  

Where a DFTN is required to complete a Bank Transfer please add the DFTN in the memo field 

when making the transfer. 
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(C) Generating Payment Advice/DFTN for Other Accounts 
 

Customers may use their eServices logon to generate payment advice on the behalf of other 

customer(s) (accounts that they do not have eService access to). Generating the payment 

advice however requires that accurate customer(s) and account(s) details be known prior to 

attempting generation of advice. Details required are the customer(s)’ TRN and name, payment 

information (account, etc.) and filing period. 

Below are those steps: 

 

1. Log onto eServices and select “Generate Payment Advice/DFTN”. 
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2. Select “Next” on the “Introduction” page then select the “Other Accounts” tab. 

 

 

3. Enter payment details for other customers. 
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The following are errors that will be displayed for incorrect/invalid details entered: 

a) Incorrect filing period. 

 

 

b) Incorrect customer name, account or branch. 
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c) If the customer generating the payment advice enters details of any of their listed 

accounts. 

 

 

d) If details were entered twice for the same customer using the same period. 

 

Note – All errors identified must be corrected before proceeding. 
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Payment details for an individual that do not have a web login can also be entered. In this 

instance, the Payment Type and Filing Period are not required. 

 

 

4. Once all errors (if any) are corrected, select “Confirm”. 
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5. Select the message checkbox and Submit. 

 

6. Select the “OK” button. 

 

 

7. Select the Payment Advice tab to view payment advice from the home/main page. 
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8. Select View. 

 

 

The below Payment Advice will be displayed in a PDF file format which can be saved and/or 

printed. 

Ensure to present this letter to the cashier with the Media Number clearly displayed which will 

be used to receipt your payment.  

Where a DFTN is required to complete a Bank Transfer please add the DFTN in the memo field 

when making the transfer. 
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-END- 

 


