How to Pay Your Traffic Tickets Online with JAM-DEX

Go to Tax Administration Jamaica (TAJ) website at www.jamaicatax.gov.jm

1. LOGIN: On the home page of the website www.jamaicatax.gov.jm click on the Login
tab or Client Login mini banner ad on the right side of the page.

2. SIGN IN: Enter username and password, if you already have an account to make
payment. If you DO NOT have a login, create an account to make payment (follow
instructions carefully)

3. PAY ONLINE: On the eServices page under Pay Other Taxes and Fees click on Traffic
Ticket or the Pay Traffic Ticket tab on the right-hand side of page to access your
Traffic ticket payment.

4. TRAFFIC TICKET INFORMATION: Enter your traffic ticket number and driver’s license
number, then select show amount. Select Add to Today’s total, if you are paying for
more than one ticket. If a traffic ticket is not reflected, please contact the Jamaica
Constabulary Force’s Traffic Ticket Amnesty Call Centre at 948- 0411. The Opening
hours are Mondays to Fridays, 8:30am-5:00pm.

5. JAM-DEX PAYMENT: Click on the JAM-DEX’ tab to display the QR code to be
scanned. Open the digital wallet on your mobile device and scan the QR code

o
A Pwase complete payment before timoout. Do NOT refresh this page or navigate away from this paget

SCAN TO PAY USING YOUR PREFERRED JAM-DEX DIGITAL WALLET

Order Details

Obligation id:
EGOV-TESTING-20

Pay To:
MOA

Pay For:
Pay Tax

Amount to be Paid:
$1.00 IMD



http://www.jamaicatax.gov.jm/

Note: A countdown timer appears at the top of the payment screen indicating the
period a customer has to enter and submit payment. Once payment is successful,
customers will be redirected to a payment success screen.

Payment Successful

$100.00

Please click here if you are not redirected within 5 seconds

They will also be emailed a payment confirmation from a no-
reply@paygate.egovja.com email address.

no-reply@paygate.egovja.com

Paygate Payment Advice

D vou forwarded this message on 12/28/2023 1218 PM

Greetings,
Please see the attached payment advice. Please note this advice is for your reference only and does not constitute as an official receipt.

Regards,

PAYGATE

PROOF OF PAYMENT: Once the payment is completed you may email or print the
Statement of Payment for your records.

SIGN OUT — Once you have completed the transaction, remember to sign-out and
close your browser.



