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Filing General Consumption Tax Returns Online 

 

Tax Administration Jamaica (TAJ) now allows taxpayers to conduct business via e-Services. One of its 

functionality includes filing your General Consumption Tax (GCT) Returns.  

This is a step-by-step guide that will assist you in filing your General Consumption Tax Returns 

online. 

NB: You MUST have a logon to the TAJ Web Portal, be a registered user with an eService account, 

AND a have GCT Account to access this functionality. 

 

To obtain an eServices account:  

Visit our website at www.jamaicatax.gov.jm to register OR submit a completed ‘Electronic Account 

Registration Form’ (available at any of our 29 Tax Offices island-wide). For a step-to-step guide on 

how to register online, see Apply for an eServices Account on TAJ’s website located under the How 

To.. tab.  

NB: Before you can file your General Consumption Tax Return online, you MUST have a GCT account 

on your eServices account. 

 

To register for a GCT account:  

Logon to your eServices account and select the Apply for GCT Registration link located under the I 

Want To section, and follow the instructions thereafter. If this option is not available, kindly contact 

your eServices administrator to grant you access or register the account on your behalf. You can also 

see the How to Register for GCT Online for the registration steps. 

 

https://www.jamaicatax.gov.jm/
https://www.jamaicatax.gov.jm/documents/10194/21679950/Guide+-+GCT+online+registration+how+to+guide-V2.1+updated+15+September+2022.docx.pdf/3cdb3e10-bc4f-5447-fab7-a0163f01ae17
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To file a GCT Return:  

Step 1: Go to www.jamaicatax.gov.jm and click “Login” in the top right corner or the Client Login 

picture on the right panel. 

 

 

Step 2: Enter your Username and Password to Sign in. 

NB: if you have forgotten your password or need to create an account, click the respective links 

below and follow the steps thereafter. 

 

https://www.jamaicatax.gov.jm/
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Step 3: Once you have successfully logged in, click on “File Returns, Pay Taxes or Access Account” 

under Manage my eServices Account. 

 

Step 4: Click on the “GCT” Account type. 
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Step 5: Choose the period that you want to file the return for, by: 

a) Click “File Return” under the “Message” Column, or 

 

b) Click on the period end date under the “Period” column, or  
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c) Click “File return for…” under Period Alerts or “File or amend a return” under I Want To 

sections. 

 

 

d) Any option selected will take you to the GCT form.  Once the form is displayed, you may 

select “Save Draft” at the bottom left hand corner of each page, to save your progress. 

You will then have the option to continue editing or save form to be completed later. 
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Step 6: Enter your Taxable Supplies made during the return period.  

NB: Include all activities relating to supplies (sales) during the Return Period. For business enterprises 

in the service sector the value of sales include the amount charged for Fees. 

 

a) Then select “Yes” or “No” to respond to the question: “Do you have any exemptions or zero 

rated supplies? 

i. If you do not have exemptions or zero rated supplies select “No”, then Next. 
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ii. If you have exemptions or zero rated supplies to enter for the period select “Yes” 

and enter the required information below. Click Next once you are completed. 

 

Step 7: Enter the required information for the Output Tax section.  

NB: The first four (4) values when summed must be equal to the total taxable supplies stated at the 

top in red. 

a) The supplies at Standard Rate to TWEs and Other Entities can be entered directly in the 

respective boxes. 
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b) To declare Supplies at Other Rates to Tax Withholding Entities (TWE)  and/ or Other Entities, 

click the hyperlink for any of the lines  and enter the necessary information in the table. 
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Step 8: Fill in the rest of the Output Tax fields then click Next once all of the necessary information 

has been entered. 

 

Step 9: For Input Tax/Tax Credit, enter the value of Imported Goods, Local Purchases and Local 

Expenses, incurred in carrying on the taxable activity during the period in the respective boxes.  
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Step 10: If you conducted business with a Tax Withholding Entity during the period, select “Click 

here to select withholding certificates” to choose the  certificate(s) uploaded by the withholding 

entity. 

 

Withholding certificate(s) available for the period will appear in the table.  You can select the one(s) 

you wish to claim for the period by either: 

a) Checking the box beside each certificate(s) to select the one(s) you wish to claim for the 

period, or 

b) Clicking on the “select all” button at the top of the table to select all certificates available.  
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Step 11: If your Exempt Supplies exceeds 5% of Total Supplies, you will see the hyperlink “Click here 

to enter GCT Input Tax Appointment”. Click it and fill in the table.  
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 The values entered in the table will automatically populate the relevant boxes on the return. 
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Step 11a: If your Exempt Supplies does not exceed 5% of Total Supplies, you will be allowed to fill in 

the fields directly on the form.   

a) If an amount is entered in the box for “Adjustments, another box will be displayed to specify 

the type or reason for the adjustment.  

b) Click “Next” after completing the necessary boxes. 
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Step 12: The Summary page now displays all the information, as they would appear on the printed 

return form and allows you to review and make any corrections necessary.  
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a) If you are satisfied that all the information displayed is correct, you may click “Submit” 

to file your return now or “Save Draft” to submit your return at a later date.  

i. If you are authorised to submit the return to TAJ, you will be required to declare 

that the information is correct. Click “OK” to confirm or “Cancel” to review and 

update the form if necessary 

ii. If you are not authorised to submit the return to TAJ, you will see an option to 

“Submit for signing”. This will send a notification to the authorised officer to 

take the required actions. Please note this will NOT send the return to TAJ/RAIS 

and it will remain on the account as a draft submission. 
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Step 13: Once submitted read the information on the  confirmation screen, you may record the 

confirmation number for the return for reference should you have any queries later. 
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You may also use the buttons below to take any of the following actions: 

a) The “Printable View” button allows you to download the document to your personal device. 

This also allows you to  print it. Click “Printable View” to print and view the return form. 
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You are also able to see the details of the Withholding Tax Credit. 
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b) If you need to generate a payment advice, click on “Generate Payment Advice/DFTN” and 

follow the instructions thereafter. 
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c) If you wish to make a payment to the return immediately, click on “Make Payment to this 

Return” and follow the instructions thereafter. 
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d) Another way to make a payment to the return is from the GCT Account. Select “Make a 

payment” under the “I Want To” section, and follow the instructions thereafter. 
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e) To go back to the Home page click “OK”. 

 

The submission will be processed in RAIS and your online account will be updated with the results, 

thereafter. 

 

 

 

-END- 


