HOW TO ADD BANKING DETAILS FOR REFUNDS

Tax Administration Jamaica continues to change the way it does business through its value added
services that are convenient, secure, and fast. To this end, the Revenue Administration
Information System (RAIS) is now in the second phase of its implementation. This means that
taxpayers will be able to do much more with our web service offerings, which will greatly improve
the way taxpayers interact with us.

Taxpayers who requested a refund can now add their banking information for a direct deposit to
their account. In order to add the bank account information, the taxpayer can visit the TAJ
Website www.jamaiacatax.gov.ijm and follow the steps below:

Step 1: Go to the TAJ website and click login at the top right hand corner

iicatax.gov.jm/web/guest/home
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Step 2: Under the heading “Manage my eServices Account” select “File Returns,
Pay Taxes or Access Accounts”
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Step 3: Select the Account type the refund is reflected under “Education Tax” or
“Income Tax”

ﬁ' Home
& Logon i- Alerts E | Want To More Opfions
> ﬂ There are 7 unread messages Make Paymenis For Other Taxpayers

Generate Cerlificate of Payment
Last logged on

Balance: $0.00 Register for Account

Request TRN Data SheetlAssignment Lefter

Submissi Co pondence Names and Addresses Logons Certificates Certificate Ref No. Search Certificate Summary Payment Advice
[#] Accounts
Filter
Branch ld Account Type Mame Balance

127675906-0000 Education Tax $0.00

127675906-0000 Income Tax £0.00




Step 4: Select the Period with the refund amount being reflected

Xy EY  Submissions

Correzpondence

MNames and Addresses Logons

Periods

Period

31-Dec-2025

31-Dec-2024

31-Dec-2023

31-Dec-2022

31-Dec-2021

Ealance Due Date

50.00

50.00

50.00

(512,600.00)

50.00

Return Status

Message

Step 5: Under the “/ Want To” heading select ‘Refund Request’

31-Dec-2022

3 Home > EducationTax > 31-Dec-2022

Df‘ Period

™ Period Alerts

(] 1 Want To

Education Tax

» 31-Dec-2022

Balance: ($12,600.00)

«f There are no alerts

Refund Request

Make a payment

Summary €D Period Activity
Credit (512,600.00) 30-Mar-2024 Processed Ed Tax - Associated Web Request
Balance (312,600.00) 30-Mar-2024 Processed Ed Tax - Associated Web Request

24-Mar-2022 Payment posted

01-Mar-2022 Processed

Payment for 512.600.00

Ed Tax - Associated Web Request



The information page will appear, read carefully before proceeding.
After Reading select ‘NEXT’ at the bottom right hand of the page to continue.

Refund Request

ﬁ-l—u'na * IncomeTax * 31-Dec-2023 * Refund Regquest

n Settings

1. Motes. 2. Refund Request

Notes

The following cutstanding fems must be completed before this request can be processed:

Arefund is already in progress

About the Service What You Need

After You Finish

This request is for credit within a filing period to be refunded. To complete a refund request you will ne=d a Jamaican bank
account for the funds to be deposited to. That includes both a
bank zecount number and the bank's routing number.

w

Onca your request has been submitted, TAJ will begin
processing. You can check the status of your request in the
‘Requests’ tab of this account. Once processing is complets,
you will b= notified of the outcome in the ‘Messages' tab of this
account




Step 6: Begin filling out the banking details form. Once completed select
‘SUBMIT".

Refund Request L8 setiin

ﬁ Home * Education Tax *» 31-Dec-2022 » Refund Request

1. Notes 2. Refund Request

Refund Request

The following outsfanding items must be completed before this request can be processed:

Arefund is already in progress

Refund Reguest 12,600.00
Amount
Refund Bank Account
Bank Mame Branch Fouting Mumber
Required v | | Reguired ~
Required F
EBank Account Type Account Mumb: Confirm Account Mumber
Required '

m € Previous  Submit

Step 7: Once submitted a confirmation box will appear, to complete the process
select ‘OK’,

Refund Request Ly settings

ﬁ Home * IncomeTax * 31-Dec-2024 » Refund Request

ey ceword x|

'l declare that to the best of my knowledge and belief this is a true and correct statement of the information and particulars
Refund Request given on this form'

Are you sure you want to submit this request?

The following outstanding item|

A refund is already in progress II' Cancel

Refund Request
Amount

Refund Bank Account

Eank Mame Branch Routing Number
Mational Commercial Bank Jamaica Lid ~ | | LUCEA w | 000730774
Eank Account Type Account Mumber Confirm Account Number
Chequing b I isinniel Inainid
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