
HOW TO ADD BANKING DETAILS FOR REFUNDS 

Tax Administration Jamaica continues to change the way it does business through its value added 

services that are convenient, secure, and fast. To this end, the Revenue Administration 

Information System (RAiS) is now in the second phase of its implementation. This means that 

taxpayers will be able to do much more with our web service offerings, which will greatly improve 

the way taxpayers interact with us. 

Taxpayers who requested a refund can now add their banking information for a direct deposit to 

their account. In order to add the bank account information, the taxpayer can visit the TAJ 

Website www.jamaiacatax.gov.jm  and follow the steps below: 

 

 

Step 1: Go to the TAJ website and click login at the top right hand corner 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.jamaiacatax.gov.jm/


Step 2: Under the heading “Manage my eServices Account” select “File Returns, 

Pay Taxes or Access Accounts” 

 

 

 

Step 3: Select the Account type the refund is reflected under “Education Tax” or 

“Income Tax”  

 



Step 4:  Select the Period with the refund amount being reflected 

 

 

 

 

Step 5: Under the “I Want To” heading select ‘Refund Request’  

 



The information page will appear, read carefully before proceeding.  
After Reading select ‘NEXT’ at the bottom right hand of the page to continue. 
 

 



Step 6: Begin filling out the banking details form. Once completed select 

‘SUBMIT’.  

 

 

Step 7: Once submitted a confirmation box will appear, to complete the process  
 select ‘OK’,  


