
WHAT ARE THE CHANGES TO  
PROVISIONAL DRIVER’S LICENCE 
(LEARNER’S PERMIT) PROCESSING 
COME JANUARY 2020?
After January 24, 2020, persons seeking 
to obtain a Provisional Driver’s Licence  
will be required to pass the Road Code 
Test before becoming eligible to be  
granted same. 

WHAT IS THE ROAD CODE TEST?
The Road Code Test is a multiple choice 
test which is designed to evaluate a  
person’s knowledge of the general rules  
of the road which would include road 
signs, road markings and road safety. 

WILL THERE BE A GUIDE TO  
PREPARE PERSONS TO TAKE THE 
TEST?
Individuals wishing to take the test may 
continue to use the Road Code content of 
the existing literature that is normally used 
to prepare for the written component of the 
driver’s licence test.
 
WILL THE TEST ATTRACT ANY FEE? 
The cost for the test is included in the 
fee for the Provisional Driver’s Licence. 
Re-sits will be offered without charge until 
further notice.

WHAT IS THE PROCESS FOR  
APPLICANTS FROM PAYING TO  
TAKING THE TEST TO RECEIVING 
PERMIT?
Applicants will be able to obtain a  
physical Application Form at any office 
of the Island Traffic Authority (ITA), Tax 
Office or an electronic version from the 
website of the Ministry of Transport and 
Mining or Tax Administration Jamaica 
(TAJ). The completed application, along 
with three (3) identical, certified photo-
graphs should be submitted to the ITA. 
The applicant will then be allowed to take 
the Road Code Test without charge. Once 
the Applicant has passed the Road Code 
Test, the applicant will then proceed to the 
TAJ to pay the fee and be issued with the 
Provisional Driver’s Licence.
 

EFFECTIVE JANUARY 25, 2020 Persons wishing to obtain a �Learner’s  
Licence will now FIRST have to visit any of the Examination Depots to do a 
Road Code Test BEFORE proceeding to any Tax Office

FREQUENTLY ASKED QUESTIONS 
about Provisional Driver’s (Learner’s) Licence

For additional information � 
mtw.gov.jm or jamaicatax.gov.jm  / 888-829-4357

WHERE WILL APPLICANTS TAKE  
THE TEST?

Any Island Traffic Authority (ITA)  
Examination Depot.
 

WHAT IS THE FORMAT FOR THE TEST?

Multiple Choice. A format similar to the written 
test now administered as part of the driver’s 
licence test.
 

WHAT GRADE IS REQUIRED TO PASS? 

A pass mark of 75% has been  
determined.

WHAT IF I FAIL THE ROAD  
CODE TEST, CAN I RETAKE IT?

Yes. 

HOW MUCH DOES IT COST TO  
RETAKE THE TEST?

During this introductory period there  
is no charge to retake the test.

HOW SOON CAN APPLICANTS  
RETAKE THE TEST?

Applicants will be advised by the ITA when 
they should return to retake the Test, if they 
fail to achieve the required grade.
 

HOW SOON WILL APPLICANTS BE ABLE 
TO GET THE LEARNER’S PERMIT AFTER 
SUCCESSFULLY PASSING THE TEST?

As soon as they have successfully passed 
the Road Code Test and take the  
documentation provided by ITA to any Tax 
Office.

HOW WILL THE TAX OFFICE KNOW  
IF SOMEONE HAS PASSED THE  
ROAD CODE TEST?

Whenever the Tax Office is processing a 
Provisional Driver’s Licence after January 
24, 2020, a database shared by ITA and TAJ 
will be checked to verify if the applicant has 
already passed the Road Code Test

WHERE WILL THE LEARNER’S  
PERMIT BE ISSUED?

At any Tax Office, provided the applicant has 
successfully passed the Road Code Test.
 

WHAT IS THE CURRENT FEE FOR  
A LEARNER’S LICENCE?

$1800

IS A PROVISIONAL DRIVER’S LICENCE 
ISSUED BEFORE JANUARY 25 STILL 
VALID? 

Yes. It remains valid for up to one year after 
the date it was issued. 

WILL SOMEONE WITH A PROVISIONAL 
DRIVER’S LICENCE BEFORE THE NEW 
PROCEDURE CAME INTO EFFECT, WHO 
NEEDS TO GET A NEW ONE, HAVE TO DO 
THE ROAD CODE TEST?

Yes.  Any person seeking to obtain a  
Provisional Driver’s Licence after  
January 24, 2020 will be required to pass the 
Road Code Test, even if the individual had 
been granted a Provisional Driver’s Licence 
in the past.


