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How to Clear the Browser’s Cache (Chrome)

1. Loadingthe Clear Browser’s Cache settings page
a. Open the ‘Settings’ Menu by clicking on the three dots (Fig. 1) situated at the

top-right corner of your browser.

Figure 1 - Loading the 'Settings' Menu

b. Hover cursorto ‘Delete browsing data...’ (Fig. 2).

New tab Ctrl+T
New window Ctrl+MN

New Incognito window Ctrl+Shift+N

Work Not signed in

Passwords and autofill >
History >
Downloads Ctrl+]
Bookmarks and lists

Tab groups

Extensions

Delete browsing data... Ctrl+Shift+Del
Zoom

Print...
Search with Google Lens
Find and edit

“ast, save, and share

More tools

Help

Settings

Exit

Managed by your organization

Figure 2 - Selecting 'Delete Browsing Data'
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2. Clearing browser’s cache/data
a. Inthe following pop-up window that is displayed (Fig. 3), select the following
criteria:
i. Time Range: AllTime
ii. Cookies and other site data: Ticked
iii. Cached images and files: Ticked
iv. Note: Any other option may be left ticked/unticked based on user’s preference.

b. Click onthe ‘Delete data’button.
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Figure 3 - Cache Selection Criteria

3. Close Google Chrome completely to finish clearing the browser’s cache.
4. Re-open Chrome and proceed to browse the intended page/solution.



