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MAURITIUS REVENUE AUTHORITY 19 March 2021 

Sanitary Lockdown 

MEASURES TAKEN BY MRA CUSTOMS 

With the announcement of the second national sanitary lockdown effective in Mauritius as 

from 10 March, 2021, the Mauritius Revenue Authority (MRA) wishes to inform customs 

stakeholders and the public in general of the following measures: 

1. The core services of MRA Customs are operational at Custom House, Mer Rouge, 

Plaisance Air Transport Services (PATS), Plaine Magnien, and at the  

SSR International Airport, with reduced staff, in view of enabling the clearance of goods 

and outgoing passengers. 

2. MRA Customs at Plaine Corail in Rodrigues is also operational with reduced staff in 

view of providing the main services. 

3. Facilities for the electronic submission of Customs Declarations, including electronic 

payment of duties and taxes, are available on the Customs Management System 

(CMS). 

4. Information regarding specific services offered by the MRA Customs can be obtained 

by contacting the Duty Officer on 5 259 6950. The latter will direct the inquirer to the 

respective service.  

5. Queries regarding clearance of goods or other issues concerning Seaport 

Operations may be addressed to Mr G. Mungroo on 5 762 7426 or Mr P. Bissoon on  

5 795 0581. 

6. Queries concerning Airport Cargo Operations may be addressed to Mr S. Ramburuth 

on 5 918 3568. 

7. For any other queries or assistance regarding MRA customs services, the Customs 

Department may be reached by email on customs@mra.mu.  
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