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COMMUNIQUE 
 

INCOME TAX RETURNS 2012 
 

Taxpayers are informed that arrangements are in place for filing of 
individual income tax returns electronically since 15

th
 February 2012.  

The returns can be filed from MRA website: http://www.mra.mu. 
 
The income tax returns of all active taxpayers have also been 
personalized and are available for download from the ‘downloadable 
forms’ menu on MRA website. 
 
To do e-filing or to download the personalised income tax returns, 
taxpayers will have to insert their Tax Account Number (TAN). 
 
An individual, who is required to file a return but who is not yet 
registered as a taxpayer, may apply online on MRA website 
(http://www.mra.mu) for a TAN.  MRA would respond to the application 
for TAN within 24 hours. 
 
The MRA would under its Free Income Tax Assistance (FITA) program 
provide assistance to taxpayers during the week-end of 24

th
 and 25

th
 

March 2012 at 16 centres over the island.  All the returns of taxpayers 
availing the FITA assistance shall be filed electronically.  The list of 
FITA centres is available on MRA website. 
 
Personalized Income Tax returns may also be collected from the MRA 
Customer Service Centre. 
 
In case an individual has difficulty in e-filing or downloading his return, 
he may call on MRA hotline 207-6010 for assistance.  The hotline would 
be operational from 08.45 to 21.00hrs on weekdays and from 9.00 to 
17.00hrs during weekends and public holidays.  Taxpayers may also 
call on MRA Customer Service Centre at Ehram Court, Cnr Sir V. Naz 
and Mgr Gonin Streets, Port Louis, for assistance and e-filing. 
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