MAURITIUS

LT COMMUNIQUE

Individual Income Tax Filing Season 2017
Additional Information to Taxpayer

The Mauritius Revenue Authority (MRA) informs the public that the facility to submit Individual
Income Tax Return for the Year of Assessment 2017/18 is already available on MRA's Website
(www.mra.mu). In order to further facilitate the filing of returns, the following additional services
are now available:

1. APPLICATION FOR TAX ACCOUNT NUMBER (TAN) / USER ID

A taxpayer who does not have a Tax Account Number (TAN) / User ID and a password

may apply for same by clicking on the image on the screen as shown below, and
providing the required information.

Application for
TAX ACCOUNT NUMBER (TAN)
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The TAN / User ID and the password will be sent by post, separately.

2(a) RETRIEVAL OF TAX ACCOUNT NUMBER (TAN) / USER ID

Taxpayers who may have forgotten or misplaced their Tax Account Number (TAN) /
User ID may retrieve same by clicking on the image on the screen as shown below, and
inserting their National Identity Number (NID):

Retrieve your
TAX ACCOUNT NUMBER (TAN)
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The TAN / User ID will appear immediately on the same page.

2(b) RETRIEVAL OF PASSWORD

Taxpayers may also retrieve their passwords by inserting their TAN on the taxpayer
portal and by clicking on “Forgot Password"”.

3. For a quick refund, taxpayers are recommended to provide their bank details in the
"Edit Profile” tab before submitting their return.

For any assistance to file return electronically, taxpayers may call in person at the Customer
Service Centre, MRA Head office, Ehram Court, Ground Floor, Cnr Mgr. Gonin & Sir Virgil Naz
Streets, Port Louis, or phone on MRA’s Hotline 207 6010. The Hotline service will be
operational from 0%9hrs to 21hrs, up to Monday 02 October 2017.
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