WORK PLAN FOR 2023

7

//"’f/% 2
////;//’//%/I 7




DEPARTMENT OF RISK MANAGEMENT AND PLANNING - DIVISION FOR PLANNING AND REPORTING - WORK PLAN FOR 2023

Work Plan for 2023

December 2022, Prishtina

Page 1 of 30



DEPARTMENT OF RISK MANAGEMENT AND PLANNING - DIVISION FOR PLANNING AND REPORTING - WORK PLAN FOR 2023

TABLES ...t 3
FIBURES ..o esssssessssssssssssssssssssssssssssssssssssssssssssssssssss oot 3
INTROBUCTION wooeeeeeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssne 4
ViSion, MISSION BN VBILES ..oocooocecsesesssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss oo g
VISTO ..ot g
VIS ST ..o g
DUP VBIUBS oo sssssssssssssssssssssssssssssssssssssssss s g
Revenue plan by tax periods and tax tyPES fOF 2023 ......eoeeeeseeseesesseessesssesssssesssssssssssssesssssssessssssssessssessssessssssssees B
Revenue plan for 2028 according to regional Directorates = MTD 8nd LTD ......oocoooeeeeeeseescessceescessseesssessssssssssssnsees I
The 2023 revenue plan by months for the Regional Directorates = MTD @nd LTD ... 8
2023 revenue plan by types of taxes for Regional Directorates = MTD @nd LTD ..o g
Revenues executed according to types of taxes 2020-2022 and plan 2022-2023.......ocoooooeeoeeeeeeeeeseeeseee e seeesse 0
Revenues executed by Regional Directorates - MTD and LTD. grouped for the years 2020-2022 and the 2022-2023 plan ...
Audit plan for 2023 and BXECULON FOF Z027........oooeeeeeeeeeeeeesee et ssees s ssssessssessssesssssse st sssssssssses s 12
REQUIBR AULTIE PIAN FOF Z0Z3 ..ottt ssssesssssessse s seses s ssses s snsse s 13
O Ty =y A4 T 14
Audit plan for 2023 by Months for Regional Directorates = MTD 80d LTD ... [a
Regular Audit Plan for 2023 by Months for Regional Directorates = MTD @nd LTD ..o 16
The CV audit plan for 2023 by Months for the Regional Directorates = MTD @nd LTD ..o 17
Compliance audit plan for 2028 and EXECUON FOF 2027 ..ot sses s ssesee s 18
Plan of compliance audits for 2023 by Months for the Regional Directorates = MTD and LTD ... 19
Audit diSPIBULON PIANTOP Z0Z3 oottt seeee st sssseessse et seses s seses e snsee s 20
2023 Compliance Audit DIStPIBUEON PIBM ..o ess s sssssssssssesesessssessesseses s ssssessse oo 2|
Mandatory Collection PIan fOr Z0Z3 ... eeeeeseesseeesseesseeessesessssessssssssssssessssssssssesssssesssseessssssssssssssssessssseesssessnee 27
Tax debt rRdUCHON PIANTOF Z0Z3 ...t seee s sssse s ssseesssss s sssssssssse s 27
Plan for the Collection of Tax Debts and Pension Contributions for 2023 ... 23
0ld Debt CANCRHBHON PIBN c..oooeeeeeeesse s 28
PIANNEA BUAGBE TOF 2073 ..o eessssesssess st ssssse s sssse s ssesse s ssssessssssssssessesseessssesesses e 29
=T E 1T A O 29

Page 2 of 30



DEPARTMENT OF RISK MANAGEMENT AND PLANNING - DIVISION FOR PLANNING AND REPORTING - WORK PLAN FOR 2023

TABLES

Table No. I: Revenue plan by tax periods and tyPES O TBXES ....ccooeeceocecesceesseeesseeessssesssssssssssssssssesssssesssssssssssssesesssessesssseesseseeses B
Table No. 2: Revenue plan for 2023 compared to the execution and plan of 20272 eeeeeeeeseeseesseeeseesseessseesseessssessseees li
Table No. 3: Revenue plan by months for Regional Directorates, MTD 8nd LTD ......ocooeeeeseeeseesceeseesssesssesssessssssssssssssesnens 8
Table No. 4: Revenue plan by types of taxes for Regional Directorates, MTD @nd LTD ... g
Table No. 0: Executed and planned revenues by types of taxes and By YBAPS ...t ssssesssneeees 0
Table No. B: Executed and planned revenues by year grouped by Regional Directorates, MTD and LTD ..o If
Table No. 7: Audit PIan 7 Z028......oeeeeeeseeeeeeesseessemsssessesssesesssssssssssssssssesssssssssssssessssssssessssessssesssessssesssessssessssssssesssesseees 12
Table No. 8: Regular audit plan fOr 2073 .........oeeeeeeseesseessceeseessessssssssssesssssssssssssessssssssessssessssssssessssesssessssessssssssesssssseees 13
Table No. 3: CV Gudit plan fOr 2028 ......ooeeeeeeeseeeseeseessesssesesessssssssssssssssssssssssssssessssssssessssessssssssessssesssessssessssssssesssssseees 14
Table No. 10: Audit plan for 2023 by Months for Regional Directorates, MTD @nd LTD ... [a
Table No. II: Reqular Audit Plan for 2023 by Months for Regional Directorates = MTD and LTD.......oooeeeeeeeeeeee 1B
Table No. 12: The CV audit plan for 2023 by Months for the Regional Directorates = MTD and LTD ... [7
Table No. I3: Total plan of compliance audits by number of inspectors Data source: TAK, VKME ..., 18
Table No. 14: 2023 plan of compliance audits by month and regional directorates Data source: TAK, VKME ..o 19
Table No. 19: Audit distribution plan for 2023 Source: Risk Management DIVISION ... 20
Table No. 16: 2023 Compliance Audit Distribution Plan Source: Risk Management DiVISIOn ... 2|
Table No. 17: Debt handling and collection plan fOr 20Z3 ... sssssssssssssssssssssesssessssessssssssesne 23
Table No. I8: Plan for the Collection of Tax Debt and Pension Contributions for 2023 Source: Department of Debt Collection
T 28
Table No. 19 Debt Cancellation Plan by region Source: Department of Debt Collection Management ..., 28
Table No. 20: Planned Budget for 2028 Source: Budget DIVISION ... eeeeesseeseeesseeesssesssssssssssessssssssssessssssssssenes 29
Table No. 2I: Main projects foreseen for 2028 Source: Budget DIVISION .......ccoeeoeeseeseeseessesscesssessssesssssssssssssssssessssssssesne 2
FIGURES

Chart I: Graphic presentation of planned revenues grouped by Regional Directorates, MTD and LTD ..o If

Page 3 of 30



DEPARTMENT OF RISK MANAGEMENT AND PLANNING - DIVISION FOR PLANNING AND REPORTING - WORK PLAN FOR 2023

INTRODUCTION

The Annual Work Plan of TAK has been prepared based on the objectives set by the relevant
Departments based on the TAK Strategic Plan for 2022-2026, and the Risk Treatment Plan for 2023.

To address these challenges, and to work towards achieving TAK's vision, five strategic priorities
have been established, namely:

* Increasing staff abilities/skills;

*

Improving key tax processes of TAK;
* Reducing the level of the informal economy;

*  Upgrading information technology to enable more efficient operations within TAK and improved
services for taxpayers;

* Ensuring an effective organizational structure, supported by strong governance mechanisms and
clear accountability.

The Tax Administration of Kosovo is responsible for the collection of internal tax revenues, which
include: Value Added Tax, Personal Income Tax and Corporate Income Tax.

In 2023, local revenues planned according to the Law on Budget, based on recommendations from
the Ministry of Finance, Labour and Transfers, amount to 895.8 million Euros.

The execution of revenues is mainly oriented towards the voluntary fulfilment of obligations,
providing the necessary information and procedures, so that taxpayers can fulfil their tax obligations
at the lowest possible cost.

The work plan for 2023 is based on the Risk Treatment Plan (RTP) for 2023, which will be addressed
and developed during this year, with the aim of addressing the risks and increasing revenues and
raising voluntary compliance in accordance with the segmentation carried out according to business
activities.

The Work Plan for 2023 defines and includes the objectives and actions set by other departments
within TAK.

For the achievement of these objectives and defined actions, the budget of TAK is foreseen in the
amount of 16.5 million Euros.
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Vision, Mission and Values

Vision
““To be reliable and respected, as well as to be well
comparable with the leading tax administrations in

29
Europe .

A good tax system is the product of good tax policies and legislation, and a good administration. We
have described our vision in this way because experiences around the world show that revenue
collection is most effective when taxpayers make voluntary compliance, and this is achieved when
they trust and respect the tax authority and consider it to be very competent.

Mission
“We are here to collect taxes and contributions, to

support the economic development and well-being
of the citizens of Kosovo.”

We will be successful if the expected government revenues are collected to provide important
government services, largely through voluntary compliance by taxpayers under Kosovo's tax laws
and if employers provide the required contributions to pension savings and other contributions to their
employees.

Our values

Professionalism

Integrity and Honesty
Efficiency and Effectiveness
Perfection of Services

o L D

Transparency

We have selected these values because we consider them to reflect the things we believe will be most
important as we strive to carry out our mission and achieve our vision. We believe that these values
should be applicable to the way we treat taxpayers and the various partners we work with, as well as
how we will work with each other and other TAK members. We want these values to be evident in
everything we do.
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Revenue plan by tax periods and tax types for 2023

Description VAT WI -Budget Salaries | WT - Other salaries CIT PIT WR (rent-int. |ottery) Plan 2023 % of participation

| 2 3 4 a B 7 B=2+3+4+0+6+7 9=8/2
January 400,735,766 3.158,009 10,305,118 28616924 10,705,856 3.804,660 97,327 834 10.9%
February 32,062,371 3.481,322 9,066,467 2140478 1124433 3.275,348 a2.1a0,390 a.8%
March 28,663,029 3243431 10,046,566 6,380,102 3.301,335 3,091,851 4,726,321 B.1%
April 31,685,617 3,069,335 11,007,186 43 624,916 13,766,396 3.017.488 106,670,936 11.9%
May 32,775,433 3.14B,068 10,896,029 2,940,169 1,845,733 4,339,048 aB.942 482 B.6%
June 33,307,725 2,998 844 11145,323 3,692,226 1,411,288 3.634.33 ab.189.736 B.3%
July 35,631,860 2811418 11,635,606 36.199,609 11,240,698 4,770,183 101,789,304 11.4%
August 43.434.350 2.880117 11,319,105 2903 639 1,085,337 3.630.292 65,252,804 7.3%
Septerber 497274,.379 2,880,802 11.872.475 2773100 1147 637 3732120 71,682,413 8.0%
October 37,330,105 310114 11,935,341 36,847,743 11,730,352 3,740,596 104,704,250 11.7%
Noverrber 37,927,783 2,965,831 11,339,092 1,989,943 1126932 3437 942 aB. 787,052 B.6%
Decerrber 41,325.718 3.065,749 13.785.74l 4,503,510 1,074,548 3.820.499 87,875,772 7.5%
T otal h4hk BS54 147 36,812,544 134,854,058 175,614,330 59,560,583 44,304,343 895,800,000 100. 0%
% 49.64% 4.11% 15.05% 19.60% B.65% 4.95% 100.00%

Table No. 1: Revenue plan by tax periods and types of taxes
Source: MF-Treasury / TAK-Information Technology

In the Revenue Plan for 2023, the distribution of revenues by months and types of taxes is done based on the average of the generated revenues
of 2018-2019-2021 (revenues reported by TAK/Treasury), to reach the determined amount of 895.8 million Euros.
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Revenue plan for 2023 according to regional Directorates - MTD and LTD

Plan comparison

Regions Nelzation % i % Plan comperion 2023/ Realization

2070 2021 20722 20722 2023 2023/2022 o0

[ 2 3 4 5=4/3 B 7 8=1/3 9=7/8 10=7/4
LTD 220,234,370 956,300,713 335,844,387 47.4% 298,094,743 443,775,848 49.5% 135.2% 132.1%
M - - 178,328,267 18.2% 165,765,193 18.5% 0.0% 128.6%
Prishtina | 54,211,278 77,543,408 54,683,081 7.7% 93516454 B7,984.439 7.6% 72.7% 124.3%
Prishtina 2 31,297,702 47493085 31,070,034 4.4% 53,068,336 35,915,561 4. 0% B7.7% 115.8%
Prishtina 3 37,987,845 54,136 451 3% 248610 4.8% 58,336,138 37919581 4.2% B5.0% 10.7%
Giilan 12,998,505 19,790,800 12,301,377 1.7% 71,571,972 13,685,508 1.5% B3.4% 110.4%
Ferizai 15,288 444 95,175,809 18,378,999 2.6% 78,699,978 21 BI87I3 2.4% 75.3% 117.9%
Prizren| 13929709 19,777,050 15,284,404 2.2% 92150226 19150679 21% 86.5% 125.5%
Prizren 7 11,232,737 16,182,838 012,593 1.4% (7,639,294 11,367,148 1.3% B4.4% 112.4%
Gjekova 7798759 0,325,508 7333015 1.0% 11,179,851 10359148 1.2% 02 7% 141.3%
Peja 12.2935(7 18,376,951 12,905,155 1.8% 21,403,077 B.372.141 1.9% 79.3% 131.5%
Mitrovica 11,755,532 6778670 11,786,550 1.7% 18127,388 14,523 544 1.8% 75.9% 123.2%
Head [ -Budget P 38,011,935 36,812,544 35875733 5.1% 36,812,544 36,812,544 41% 100.0% 102.5%
Total 487,039833 597,702,805 708,772.148 100.0% 711,600,000 895,800,000 100.0% 125.9% 126.4%

Table No. 2: Revenue plan for 2023 compared to the execution and plan of 2022

Source: MF-Treasury / TAK-Information Technology

e The revenues generated for 2022, 2021 and 2020 according to the Regional Directorates, were obtained from SIGTAS and CBK.
e The revenue plan according to the Regional Directorates is determined by taking as a basis the % of participation according to the Regional
Directorates, MTD?! and LTD in: turnover, imports for sale, local purchases for sale, revenues from services as well as payment for the
period January-December 2022.

! Revenues for MTD are planned based on the organizational structure of 27.09.2022.
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The 2023 revenue plan by months for the Regional Directorates - MTD and LTD

Region January February March April May Jure July August September (ctaber Noverber December Plan2023 | Y% part. in total
| 2 3 4 i i 1 B g 0 Il 12 13 14 15=14/3

(7D 48 44,389 20)40807 26,594 434 3.a17.321 28872670 2T4TRT3R al128.882 32209793 30.04079R 32480323 28830.742 33323845 | 443725846 49.5%
ETM 18172.362 5332032 593,035 19552771 10,767 443 10,264,642 19100,509 12,036,532 13277178 19605376 10,772,333 12448579 | 165765193 18.5%
Prishtina | 7432938 3851908 4074 A5 8199,534 4,415,399 4,209,786 7833595 4 936,482 0445302 8040653 4418002 oI05637 | 67384439 7.6%
Prishtina 7 3937.370 20034877 2152477 4,331,739 2331832 2223591 4138417 2507.398 2876703 4,247 804 2,333,990 2697260 | 35915561 4.%
Prishtina 3 4137101 2148472 2771581 4373442 248305 2,348,086 4,369,333 2733414 3037.218 4484823 2484273 ZB47763 | 37919581 4. 2%
Giilan 1,500,303 115407 820232 16a0,085 888,956 84T 445 1,576,330 393,731 096,58 | 6IBGIZ 889,359 1027783 | 13685.508 |.0%
Ferizai 2,369,397 1224887 1295704 280741 1404, 26R 1,338 641 7481, D4k 1.569,777 1731879 7,036,888 404803 |R23567 |  2LHIBTIZ 24%
Prizren | 21199478 085,049 1147781 2309738 243349 1.180.860 2,206,556 1,390,564 1,033,894 1,764,383 1244513 1438214 18150629 2%
Prizren 2 1245148 Ba4, 047 681,283 1,370,580 738.36a 703885 1,309,754 820,391 910466 344415 738700 833674 | 11367148 1.5%
Giakova 1130644 a86.935 620,869 1243408 672,889 B4l 467 1193 645 Ta2198 823728 1225197 673194 177873 | 10353148 1.2%
Peja 1,860,607 961,613 1017213 2,046,993 1102443 1050862 [.955,637 1,232,380 1,339,406 2,007,328 1102943 1274809 [  1BAT214 |.5%
Mitrovica 1992174 B22.884 870460 1751670 343352 899,338 673434 1054583 1163282 1717728 943820 1080719 | 14523 044 |.B%
Head Ofice 3159009 3481322 3243438 309,333 3 |45,16R 2998 844 2811418 2880117 2,880,802 30114 2962.83 SOBR743 | 3R.BIZ544 41%

Totd 97,327 834 YARIIRA 34,126,321 106,670,936 8342482 a6.189.736 101,789,354 B5.202.859 71,682,513 104,704,250 a8,787.052 B7.975.772 895,800,000 100.0%

% 10.9% 5.8% B.1% I1.% B.6% 6.3% 11.4% 1.3% 8.0% I1.7% B.6% 1.5% 100.0%

Table No. 3: Revenue plan by months for Regional Directorates, MTD and LTD
Source: MF-Treasury / TAK-Information Technology
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2023 revenue plan by types of taxes for Regional Directorates - MTD and LTD

Regions VAT WT -Budget Salaries WI - Other Salaries PIT CIT WR (rent-int. lottery) Plan 2023 % of participation
| 2 3 4 a B 7 8 9=8/2
LTD 229,634,315 69,661,356 30.767.120 80,716,828 72.886.227 443725,84R 48.5%
ET™M 80,808,217 26,023,741 11,493,849 33,889,604 8,048,738 165,765,189 18.5%
Prishtina | 30,192,088 10,673,005 4713914 13,898,971 3.a0B.46 67.984.434 1.6%
Prishtina 2 18,591,660 0,638,435l 2.490,318 7.342.700 1.852.43 30,915,561 4.0%
Prishtina 3 18,628,039 0,953,066 2629273 7,752,409 1,955,794 37,919,581 4.2%
Giilan 7,084,292 2148014 948,827 2.797.912 705,863 13,685,008 1.8%
Ferizaj 11,190,909 3.393.962 1,499,001 4,419,804 1115087 21.618.713 2.4%
Prizren | 8,913,307 3,006,433 1,327,869 3,915,220 487,740 18,150,629 2.1%
Prizren 2 0,884,195 1.784.550 788171 2323939 86,288 11.367.148 1.3%
Gjakova 0,362,404 1.626.302 718,284 2.117.860 034,298 10,358,148 1.2%
Peja 8785615 2.664.488 1176817 3,469,843 8742374 163972141 1.9%
Mitrovica 7018101 2.280.078 1,007,035 2.969.243 748,087 14,573,544 1.6%
Head 0. -Budget Plany - 36,812,544 - - - - 36,812,044 4.1%
T atal 444 R24,142 36.812.044 134,854,058 08,560,583 175,614,330 44,304,343 895.800.000 100.0%
% of participation 49 6% 4.1% 15.1% B6.6% 19.6% 4.8% 100.0%

Table No. 4: Revenue plan by types of taxes for Regional Directorates, MTD and LTD

Source: MF-Treasury / TAK-Information Technology

e The distribution of revenues in the regional Directorates and types of taxes is done based on the state of data from SIGTAS, the Treasury

and CBK.

e The revenue plan according to the types of tax for the Regional Directorates is determined based on the execution of 2022, the measurement
criteria (imports for sale, local purchases for sale, turnover, revenues from services and payments for the period January-December 2022),
as well as the executed revenue increased by % of participation in the amount of 895.8 million Euros.
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Revenues executed according to types of taxes 2020-2022 and plan 2022-2023

Realization Plan Plan comparison | Plan 2023 /
T ype of tax . — — % f participation — — % of participation ZIJZS;EI]ZZ Realztion 707
I 2 3 4 a=4/3 B 1 8=1/1 8=7/k 10=7/4
Velue Added Tax 223138957 292911 419 336,366,622 47.5% 302033139 | 444 854,142 496% 126.3% 132.2%
WT -Budget Salaries 38,011,535 36,812,944 35820733 0.1% 36812544 | 3R.BIZA44 41% 100.0% 102.5%
WT -Other Salaries 74158951 93,046,466 |06.823.487 15.1% 11743162 | 134,854,068 [a.1% 120.7% 126.2%
Corporate T ax 85,480 660 114,454,335 09,346.436 22.6% (3863088 | 175,614,330 13.6% 127.1% 109.8%
Individuel Business T ax 26407 18] 33842184 40217 843 0.7% 40BROSB3 | 59,590,583 B.6% 145.8% 481%
Rent, Iottery, property rights 19.847.154 26835797 29486025 4.7% 31987085 | 44,304,343 4.9% 38.% 150.3%
TOTAL 467,039,833 ad7.702806 | 708772146 100% 711,600,000 { 835,800,000 100% 125.5% 126.4%

Table No. 5: Executed and planned revenues by types of taxes and by years
Source: MF -Treasury / TAK-Information Technology

e The plan according to types of taxes for 2023 is in the amount of 895.8 million Euros. The total revenue plan for 2023 compared to the
Revenue Plan for 2022 has increased by 25.9%, while compared to the execution of 2022, it has increased by 26.4%.
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Revenues executed by Regional Directorates - MTD and LTD, grouped for the years 2020-2022 and the 2022-2023 plan

s Realizetion % of Projection ” Plen Corperison | Plan 2023 /
070 070 077 participation 077 023 2023/2027 | Realization 2022
I 2 3 4 =4/} B 1 8=/} 3=7/k 10=7/4
LTD 220734370 206,309,713 335,844,382 47.4% 328,094,743 443770846 43.5% 135.2% 132.1%
ETM 128 928 267 18.2% 165,765,199 18.5% P 178.6%
PRISHTINA 1, 2, 123496825 (78172925 (19,951,725 16.9% 204520928 141,819,580 [0.8% 69.2% 118.2%
Other regions 85,296,703 120407 624 88,122,043 12.8% 141,771,785 07 676831 12.0% T6.0% 122.7%
Head (fice 38,011,934.57 36,812 044 30925733 0.1% 36,812,944 36,812,044 41% 100.0% 102.5%
TOTAL 467,033,833 047,702,805 T0B.T72148 100.% 711,600,000 895,800,000 100. % 125.9% 126.4%

Table No. 6: Executed and planned revenues by year grouped by Regional Directorates, MTD and LTD

Source: MF-Treasury / TAK-Information Technology

Millions

Chart 1: Graphic presentation of planned revenues grouped by Regional Directorates, MTD and LTD
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Audit plan for 2023 and execution for 2022

Nurrber of % of A
. Nurrber of Nurrber of audits for | Nurber of audits for | Audit plan for | Audit plan for ) | Total Audt | Total Audts | participation in Plan 2023/
; financial audt | | Total nurber of . o Total Audit | participation in 2073 Plan/ 2022 .
Regions pecarsin e inspectors in — 2023 for inspectors | 2023 for MTD and | 2023 for financial {2023 for MTD and Pl b 9023 | the Tt At Planfor [ conducted for | the total of O — Irplementation
Regin MID and LTD of audit teams LTD inspectors audt [TD Pl e 2003 20722 2022 | audits conducted 20722
for 2022
f Vi 3 4=(2+3) a i 1=0%4 =36 5=(7+8) 10=9/2 I 12 13=12/3 14=3/11 15=9/12

[TD 0 78 phi 0 8 0 224 224 T 196 a3 8% 114% 146%
MTD 0 36 R 0 10 0 360 360 1% 44| 0 % % %
Prightina | a0 0 Kl 13 0 390 0 390 16% 275 2l 14% 142% 132%
Prishtina 2 17 0 17 13 0 pil 0 22 Ta 132 200 1% 167% 1%
Prightina 3 20 0 il 13 0 260 0 260 1% 209 1236 13% 124% 110%
Gjilan 20 0 0 13 0 760 0 760 1% V& 247 13% 113% 107%
Ferizaj 13 0 13 13 0 69 0 163 % 143 a3 &% 118% 110%
Prizren | 10 0 0 13 0 130 0 130 By 2 g o 107% 82%
Prizren 2 g 0 g 13 0 7 0 117 Yo 10 132 % 106% 81%
Gigkova 4 0 4 13 0 a2 0 a2 % 2 44 % 236% 118%
Peia Il 0 Il 13 0 143 0 143 &% 9 141 B 144% 101%
Mitrovica 10 0 10 13 0 130 0 130 B0 9 119 % 131% 113%
T otal 44 B4 208 13 1872 o84 243k 100% 2078 1832 100% 118% 34%

Table No. 7: Audit plan for 2023

Data source: TAK, VKME

The total audit plan for 2023 compared to the audit plan for 2022 has increased by 18%, while compared to the execution for 2022, it has

increased by 34%.

The distribution of the number of these audits is planned based on the number of inspectors in each region.
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Regular Audit Plan for 2023

ﬁn'\;::ETraL?chit Nurrber of T atel rrher of Nurrber of audits for | Number of audits for | Audit plan for Audit plan for T atel Audit par'titufja:ifun .

Regions | . inspectors in - 2023 for inspectors | 2023 for MTD and | 2023 for financial {2023 for MTD and _

inspectors in the audit inspectors _ _ , Plan for 2023 | the T otal Audit

. MTDand LTD of audit tears LT D inspectors audit LTD
Region Plan for 2023
I Z 3 4=(2+3) a i 1=7*a 8=3"6 3=(7+8) 10=9/2

LTD I 28 28 a 3 I 140 140 8%
MTD I 36 36 a I I 207 247 15%
Prishtina | 30 I 30 q I 270 I 270 16%
Prishtina 2 17 I 17 q I 133 0 123 9%
Prishtina 3 200 I 20 9 I 180 0 180 1%
Giilan 200 I 20 9 0 180 1 180 1%
Ferizaj 13 I 13 q I 17 0 17 1%
Prizren | 10 I 10 q I g0 a 90 a%
Prizren 2 q a q q 0 8l 0 8l a%
Gjakova 4 I 4 q I 36 I 36 2%
Peja I I I q 0 99 I 99 6%
Mitrovica 10 I 10 g I a0 I g0 2%
T otal 144 B4 208 g 1796 392 1688 100%

Table No. 8: Regular audit plan for 2023
Data source: TAK, VKME
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CV audit plan for 2023
ﬁiﬁig‘;ﬂ Mober of | Nober of aits for | Nomber of aits for | CV Aueit plan fr | CV Aucit Plan for | Tatal Y pﬂrﬁ:ﬁm )
Regions _ . inspectors in - 2023 for inspectors | 2023 for MTD and | 2023 for financial | 2023 for MT D and | Audit Plan for _
inspectors in the audit inspectors , _ _ the OV Audit
_ MIDandLTD of audit tearms LTD inspectors audit LTD 2023
Region Plan for 2023
I 2 3 4=(2+3) a B 71=2*3 8=3"E 3=(7+8) 10=9/%
LTD 0 28 28 0 3 0 84 84 11%
MTD 0 36 36 0 3 0 108 108 14%
Prishtina | 30 0 30 4 0 120 0 120 16%
Prishtina 2 17 0 17 4 0 68 0 68 9%
Prishtina 3 20 0 20 4 0 80 0 80 1%
Gjilan 20 0 20 4 0 80 0 80 1%
Ferizaj 13 0 13 4 0 a7 0 aZ 1%
Prizren | ] 0 0 4 0 40 0 40 a%
Prizren 2 g 0 g 4 0 36 0 36 a%
Gjakova 4 0 4 4 0 16 0 16 2%
Peja I 0 I 4 0 44 0 44 6%
Mitrovica 10 0 10 4 0 40 0 40 %
T otal 144 B4 208 4 3 a7h 192 768 100%

Table No. 9: CV audit plan for 2023

Data source: TAK, VKME
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Audit plan for 2023 by Months for Regional Directorates - MTD and LTD

Regons | January | February March April May June July August | Septemher (ctober Noverrber | Decerber Tt
| 2 3 4 ] B 1 8 9 0 I 12 )
LTD i (3 21 16 9 2 13 0 26 21 PR 2 274
MTD 8 24 b4 26 30 33 2 7 47 b4 31 24 360
Prishtina | 9 26 4k 28 33 36 23 9 4k 43 40 3 340
Prisftina 2 4 |6 26 16 9 20 13 0 26 Al 23 A 2
Prishtina 3 B I8 3 9 2] 24 6 12 30 3 26 24 260
Giilan B 7 3 9 2] 24 6 12 30 3 26 % 260
Ferizai 4 12 19 12 14 IB 0 1 20 2 7 7 69
Prizren | 3 9 ] 9 I 12 1 B 1B 1B 13 13 130
Prizren Z 3 8 14 9 0 0 1 B 13 14 12 I 17
Gjakova | 3 B 4 4 4 3 3 B B ] 1 i
Peja 3 0 7 0 12 13 9 1 7 7 ] 13 143
Mitrovica 3 8 |6 9 I (2 1 B 16 16 13 13 130
Total 0a |66 193 (77 m 275 |45 115 188 Rl piill 234 249k

Table No. 10: Audit plan for 2023 by Months for Regional Directorates, MTD and LTD
Data source: TAK, VKME
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Regular Audit Plan for 2023 by Months for Regional Directorates - MTD and LTD

Regions | Jamuary | February March Apri May June July August | Septerher (ctober Noverrber | Decerrber Tt
I 1 3 4 ] B 1 8 g 0 I 12 )
LTD 3 0 7 0 12 13 8 B B [7 14 14 140
MTD B 7 3l 8 2 23 13 12 23 3 26 23 2l
Prishtina | B I8 3 9 23 i 16 13 3 34 28 yit 270
Prishtina 2 3 I I8 I 13 14 9 1 18 g 16 |4 a3
Prishtina 3 4 2 2] 13 o 7 I 8 i 2] 8 7 (80
Giilan 4 12 2] 13 [0 (7 I 8 2 2] I8 (7 180
Feriza 3 8 13 8 0 I 1 i 14 13 12 I I
Prizren | 1 B I B 8 8 ] 4 I I | | il
Prizren 7 1 B 0 B 1 1 ] 4 9 0 8 1 B
Gjakova | 1 4 3 3 3 1 1 4 4 4 4 3
Peja 1 1 12 1 8 9 B i (2 (2 0 9 99
Mitrovica 1 B I B 8 8 ] 4 I I 9 | ol
Total 38 115 03 120 143 %} (00 18 |38 208 12 a8 |6&8

Table No. 11: Regular Audit Plan for 2023 by Months for Regional Directorates — MTD and LTD

Data source: TAK, VKME
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The CV audit plan for 2023 by Months for the Regional Directorates - MTD and LTD

Regions | January | February March April May June July August | Septerher (ctober Noverrber | Decerber Total
I 1 3 4 ] B 1 8 | 0 I 12 )}
LTD 1 ] 0 B 1 8 ] 4 0 0 9 8 84
MTD 2 1 13 8 3 0 B i 13 13 I I 08
Prishtina | 3 8 14 g 0 I 1 B 14 [0 12 I (20
Prishtina 2 I ] 8 i B i 4 3 8 8 1 1 B8
Prishtina 3 2 B 9 B 1 1 ] 4 9 0 8 1 80
Giilan 2 i 0 B 1 1 ] 4 9 0 8 1 80
Feriza I 4 B 4 4 i 3 1 i B i B a2
Prizren | I 3 4 3 3 4 1 1 ] ] 4 4 40
Prizren 7 I 1 4 3 3 3 i 2 4 4 4 4 36
Gjakova 0 I 1 I I I I I 1 2 I 3 16
Peja I 3 i 3 4 4 3 2 i i ] 4 b4
Mitrovica I 2 ] 3 3 4 1 1 ] ] 4 4 40
Total (7 al il ol i 10 ha 31 a0 kS 18 16 Th8

Table No. 12: The CV audit plan for 2023 by Months for the Regional Directorates — MTD and LTD
Data source: TAK, VKME
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DEPARTMENT OF RISK MANAGEMENT AND PLANNING - DIVISION FOR PLANNING AND REPORTING - WORK PLAN FOR 2023

Compliance audit plan for 2023 and execution for 2022

| Nurrber of LTD Nun'telr of financit':ll Nurrber u.finspat:tu.rs T ol e o Nurlrher of Eurrpliarn:a EurrpliancE'Audits Pl.an Tnt.al Plan nf Vists Pl |Visits conducted| 7073 Py 2022 Plan 2|]23./
Regions andMTD | audit inspectors in | for corrpliance audits| audits per compliance | per compliance Audit | compliance audits , _ Irplermentation
inspectors the Region Ispectors audits inspector inspector for 2023 2z n 2072 Plen Coparison 2072

I I Vi 3 4=(1+2+3) a B=(4*0) 7=6 8 g 10=7/8 11=7/3
LTD I I I I I 0 0 196 251 0% 0%
MTD a I I g 80 400 400 0 0 0% 0%
Prishtina | I I g g 132 188 1188 1184 1186 100% 100%
Prishtina 2 I 0 g g 132 188 1188 B84 1141 134% 104%
Prishtina 3 I I 10 10 132 1320 1320 1028 1384 128% 95%
Gjilan I I B B 132 742 782 8B4 878 92% 0%
Ferizaj I I B B 132 742 782 622 123 127% 110%
Prizren | 1 1 a a 132 BEO BE0 562 B30 117% 96%
Prizren 2 I I 4 4 132 028 a28 478 al8 124% 102%
Giak ova I I i i 132 264 264 72 235 153% 112%
Peja I I 5 g 132 BED BAD 576 Bl4 115% B1%
Mitrovica 0 0 8 8 132 1056 1036 714 943 148% 112%
Total a I B4 it BR48 8848 1228 8763 122% 101%

Table No. 13: Total plan of compliance audits by number of inspectors
Data source: TAK, VKME

e The plan of compliance audits? for 2023 compared to the visit plan for 2022 has increased by 22%, while compared to the execution of
2022, it is higher by 1%.
e The distribution of the number of these visits is planned based on the number of inspectors in each region.

2 Compliance audits are planned for 2023, based on the recommendations of the Senior Management, ""compliance visits" should be called "compliance audits".
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Plan of compliance audits for 2023 by Months for the Regional Directorates - MTD and LTD

Region January February March April May June July August Septerrber October Noverrber Decerrber T otal

I 1 3 4 2 B 1 8 g 10 Il 2 ]

LTD 0 0 0 0 0 0 0 0 0 0 0 0 0
MTD 30 36 45 40 24 36 3 47 33 A PR 7 400
Prishtina | 88 08 133 119 72 107 104 4l b i) it B3 I188
Prishtina 2 88 08 133 119 72 107 104 14l ik i} it B3 [188
Prishtina 3 38 120 148 133 80 119 IIB 156 10 ih) i it (320
Giilan i 11 84 80 48 1l 70 it i a7 4B 40 797
feriza i 11 84 80 48 1l 70 it i a7 4B 40 797
Prizren| 49 il T4 b6 40 b a8 T8 i 47 38 36 BED
Prizren 7 34 48 b a3 3 47 4B i b4 38 3 A a8
Gjakova 18 PR 30 27 I6 21 23 3 7 19 [ 13 264
Peja 49 il T4 b6 40 b it T8 04 47 38 36 BED
Mitrovica 7 96 18 106 B4 ih) iR 128 it 76 i 24 036
Total Bk 803 592 iy 236 198 171 047 131 B30 al3 465 8848

Table No. 14: 2023 plan of compliance audits by month and regional directorates
Data source: TAK, VKME

The distribution of the number of these compliance audits is planned based on the number of inspectors in each region.
Out of the total compliance audits, it is planned that 90% of the compliance audits will go to the implementation of the 2023 Risk

Treatment Plan, while the rest of the compliance audits are assigned by the Regions themselves based on the distribution table from the

Risk Analysis as well as depending on the requirements.
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Audit distribution plan for 2023

Open audits
by ROD/LTD RISK-BASED AUDITS 90%
10%

Sectoral/group coverage

Accommodati Goods without Non- S
) Informal e VAT L : )
Construction on and Food - Non-declarants origin and . High income  declaration of Other sectors o
sector 7%  Service Sector 3% shortage in stocks earners 1% income in PIT 36%
o ent 2% 13%
fai 15% 13% 10%
~
= Sizes of taxpayers
= X
= o
o )
e ROD 75% MTD 15% LTD 10% i
)
5 Types of controls
)
c
(]
S N £
Audits by joint 8
—

Refund audits 15% Random audits 5% Third party audits 5% teams TAK- Audits proposed by DRM 70%
Customs 5%

Table No. 15: Audit distribution plan for 2023
Source: Risk Management Division

Of the total number of audits, it is planned that 90% will go to the implementation of the 2023 Risk Management Plan, while the rest of the
visits will be assigned by the Regions themselves based on the distribution table from the Risk Analysis as well as depending on the demand.
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2023 Compliance Audit Distribution Plan

doimpllEnee ues RISK-BASED COMPLIANCE AUDITS 80%

20% by ROD/LTD

o Sectoral/group coverage

>

fa) Accommodation G,OOdS Non- S
0 ) Informal without " L . IS}
o Construction and Food Non-declarants o VAT crediting  High income declaration of Othersectors o
> ; employm origin and , i I
o sector 5% Service Sector 10% ) 11% earners 1%  incomein PIT 38%

9 o ent 13% shortage in .

£ 5% 5%

2 stocks 12%

[g]

v Sizes of taxpayers

c X
L )
: S
£ ROD 95% MTD 5% i
O

Table No. 16: 2023 Compliance Audit Distribution Plan
Source: Risk Management Division

Of the total compliance audits, it is planned that 80% of the visits will go to the implementation of the Risk Treatment Plan 2023, while the

rest of the visits are assigned by the Regions themselves based on the distribution table from the Risk Analysis as well as depending on the
demand.
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Mandatory Collection Plan for 2023

The Department of Debt Collection Management (DDCM) is a well-organized structure of TAK that handles the collection of tax debts with
integrity and competence, focusing on legal procedures and serving with technological innovation, in such a way as to perfectly achieve the
strategic objectives of TAK in reducing the percentage of the debt stock share in the total revenue within one year achieved by taxes. To ensure
that we stay focused on our mission, we rely on the Tax Debt Reduction Plan for the January-December 2023 period.

The planning process of reducing the debt stock is part of the TAK strategic plan for the 2022-2026 period, which aims to bring balance to
TAK, in the collection of debt in relation to the revenues collected according to foreseen estimates, and in order to achieve this goal, we must
be efficient in providing services to taxpayers and handling debts according to the foreseen legal and organizational procedures.

Tax collectors must perform in accordance with the foreseen legal procedures and other TAK documents such as TAK's Strategic Plan and
DDMC's operational plan related to debt collection.

Tax debt reduction plan for 2023

The Department of Debt Collection Management, being a new organizational structure consolidated in a single centre, will cultivate an
environment that promotes the improvement of performance in work processes, which are carried out within the framework of Divisions with
specific tasks, the basic purpose of which is repayment of tax liabilities. This structure should be understood as a balanced organizational
innovation in the debt handling, debt collection and the provision of efficient services to taxpayers as an important component of cooperation
between TAK and taxpayers.

Separate actions in the performance of work must result in meticulous legal and ethical behaviour and must be viewed from the perspective of
closing the process in handling the case within the framework of responsibilities within the Division.

The Department of Debt Collection Management (DDCM) must ensure that TAK's expectations are exceeded in debt handling, debt collection,
implementation of all procedures and the provision of better services to taxpayers.

Therefore, in order to achieve these objectives, it is imperative to have an action plan that ensures success in reducing the tax debt, determined
for 2023.
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Therefore, in order to achieve the planned objectives, it is necessary to identify and evaluate the factors that may jeopardize the success of a
project or the achievement of a goal (in this case, the collection of tax debt). This identification of risk factors in debt collection also helps us
determine preventive measures to reduce the probability of these factors (non-payment) that may occur and to identify countermeasures to
successfully deal with these debt payment restrictions.

Risk management is the identification and assessment of risk priorities. Risk analysis is part of the risk management procedure, through which
we ensure the rational and more effective use of human and technical resources, to be able to distribute the workload more efficiently in
handling debts, especially large debts with priority.

In order to draft a realistic plan, we must first identify the current state of debts at the end of 2022, namely as at 31.12.2022.

From the data provided by the General Reports?, the state of tax debts is as follows:

Total Active Debt is €470,711,004.00

Total Debt, without public enterprises, socially-owned enterprises and budget organizations, is €422,532,909.66
Total Old Debt is €123,246,453.50

Total Collectible Debt with PC is €355,256,194.23
Total Collectible Debt without PC €287,687,567.00

3 General Reports - Report 30.2, dated 27.12.2022
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Potential debts created during 2023

In order to collect potential debts that will arise during 2023, the debts created during 2022 were taken as a basis, and in this context, it is
planned that within 2023, these new debts created will be collected through full payment and payment by agreement.

Respectively, the handling of new debt with collection procedures, depending on the date of creation, should be covered over 90%. The
purpose of timely handling of new debt provides us with the easiest possibility of timely collection.

New debts affect the increase of the debt stock if they are not handled in accordance with the collection procedures.

The basic objective of the Debt Collection Plan for 2023 is to reduce the stock of active debt by 16.3%.

And this objective is achievable based on the new organizational structure where the tax debt is handled in accordance with the basic
principles of DDCM operation:

- The principle of moving forward and concluding the specific work process in the divisions

- The principle of time in the execution of processes in Divisions, through IT, the time limit for the completion of the case in the process has
been programmed.

The data related to the payments made in 2021 and 2022 and the trend of new debts created in 2022 assure us that TAK’s objective in 2023 is

the collection of €177,297,174.00.

4 General Reports — Debt Analysis — Report 28.14 Trend of Payments and Debts
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Plan for the Collection of Tax Debts and Pension Contributions for 2023

Month Debt Subsequent Growth Subsequent payment Stock Status Starting stnc:kstr;::(us subsequent
| 2 3 4=(1+2)-3 a=(3-2)

January 470,711,004 7.333.356 10.062.423 467,981,937 2,729,067
February 467,881,937 7.2437T1 12,851,155 462,374,554 a,607.378
March 462,374,559 7,204,321 14,204,260 455,674,620 6,699,939
April 455,674,620 7.983.084 17.045.112 446,612,597 9,062,028
May 446,612,597 7,983,084 12,950,155 441 645,521 4 967.0M
June 441 645,521 6.983.210 15,500,000 43312873 8.016,730
July 433128731 6.825.010 17.500.112 472,453,679 10,675.102
August 422,453,679 7,004,263 12,850,625 417107267 a,346,362
Septerrber 417,107,267 7.983.084 16,583,333 408,607.018 8,600,248
October 408,507,018 8,004,254 16,583,333 400,427.934 8.079.078
Noverrber 400,427.8939 11,250,321 15,583,333 346,094,927 4,333,012
Decerrber 346,094,927 13,450,081 15,583,333 393,961,670 2133252
T otal 100,547,845 177.297.174 a,145,870,415 76,749,329

Table No. 17: Debt handling and collection plan for 2023
Source: Department of Debt Collection and Management

In 2023, we plan to collect €177,297,174.00, and with this collection, the debt stock in the circumstances of increased new debt by €100.5

million, the debt stock decreases by 16.3%.

Debt Collection Plan for 2023

- Planning the Collection of Tax Debt for 2023
- Planning the Collection of Pension Contribution Debts for 2023
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Month T ax debt collection plan Pension Contributions collection plan 2022 T otal tax collection and PC Plan
| 2 3=1+2
January 8,049,938 2,012,485 10,062,423
February 10.280,924 2.a70.231 12,841,155
March 11,363,408 2,840,852 14,204,260
April 13,636,090 3,408,022 17.045.112
May 10,360,124 2,580,031 12,950,155
June 12,400,000 3.100.000 15,500,000
July 14,000,090 3,000,022 17,600,112
August 10,280,500 2.a70.125 12,840,625
Septerrber 13,266,666 3.316,667 16,583,333
October 13,266,666 3.316,667 16,583,333
Noverrber 12,466,666 3.116.667 15,583,333
December 12,466,666 3.116,667 15,583,333
T otal 141,837,739 39,4599.435 177,297 174

Table No. 18: Plan for the Collection of Tax Debt and Pension Contributions for 2023
Source: Department of Debt Collection Management (DDCM)

In the period January-December 2023, we plan to collect €141.8 million in taxes and €35.4 million in Pension Contributions

e From the Total Tax Debt Handling Plan for DDCM for 2023, we plan to handle 100% of debts over €100,000 according to

procedures, in conformity with the Mandatory Collection.

e From the Total Tax Debt Handling Plan for DDCM for 2023, we plan to handle 80% of debts from €50 thousand to €100 thousand
according to the procedures, in conformity with the Mandatory Collection,
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From the Total Tax Debt Handling Plan for DDCM for 2023, we plan to handle 70% of debts from €20 thousand to €50 thousand
according to the procedures, in conformity with the Mandatory Collection.

From the Total Tax Debt Handling Plan for DDCM for 2023, we plan to handle 50% of debts from €2,000 to €5,000 according to the
procedures, in conformity with the Mandatory Collection.

From the Total Tax Debt Handling Plan for DDCM for 2023, we plan to handle 50% of debts from €1,000 to €2,000 according to the
procedures, in conformity with the Mandatory Collection.

30% of debts from €500 to €1,000 are handled according to the procedures, in conformity with the Mandatory Collection.
30% of debts from €100 to €500 are handled according to the procedures, in conformity with the Mandatory Collection.
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0ld Debt Cancellation Plan

Martth LTD PRISHT INA 1 PRISHT INA 3 PRISHT INA 3 GJILAN FERIZAJ PRIZREN 1 PRIZREN 2 PEJA GJAKOVA MITROVICA DEEt El:]I:ﬁLLATIDN
| 177,224 177,224
i 315,297 3152.038 736338 2497087 231,070 1.096.250 913,084 433937 387.103 428975 813112 12.430.241
3 321,248 4728047 809472 1,387.270 B15.367 1.995.312 1148835 76,562 1,148,835 428975 1,219,668 14,760,090
4 400246 3,028,007 ai.21a 1,387.270 d64,588 1,935,312 1148830 7Tab.062 1233878 a3032a 1,219,668 14,036,080
a 416,397 3338 464 1,063,089 1,618,482 984,588 1,995,312 148,830 736,062 1233873 880,623 14,101,843
B 2,339,073 1328861 2023103 984,588 1.995.312 1148,853 786432 1,318,302 11 38alal
l 1,898,784 1,328,861 3,034,634 984,588 7,246,886
8 2337 1,328,861 3,034,634 BA6.392 7,01 618
g 233171 1,328,861 1 618,482 328136 a.807.250
10 233N 1430678 1 618,482 412,304 B.013.225
Il 3132038 3132.038
12
PLAN 2023 1,881,010 30.4al Bal 10286733 18,213,484 G.481.730 9aTT 4971 4,414,503 3010073 2922 618 1,388,773 4138072 37,382,152
TOTAL 2,0184.985 31,520,381 13830484 | 2062638347 8123516 10542621 7,641,605 a.00.187 8073114 2407833 0,094,034 115,454,810

Table No. 19 Debt Cancellation Plan by region

Source: Department of Debt Collection Management

As of 27.12.2022, the debt that cannot be collected as it has become old as a result of expiration of the collection time, in accordance

with Article 33 of Law No. 03/L-222 on Tax Administration and Procedures, is in the amount of €115.454.809,78.
In 2023, it is planned that 90.7% of this debt, in the amount of €97.382.152,03, be cancelled in accordance with the foreseen legal procedures.
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Planned Budget for 2023
Ex penditure categories Budget 2022 Budget 2023 % 2022 Budget Expenditures Cormparison
| 2 3 4=3/1total ] B=3/2
SALARIES AND WAGES 7.732.579 8.024,228 48.6% 7.716.938 103.8%
GOODS AND SERVICES 2823513 3,888,084 24.2% 2,743,039 136.4%
UTILITIES 361.696 361,696 2.2% 144,555 100.0%
SUBSIDIES - T RANSFERS 40,000 40,000 0.2% 17138 100.0%
CAPIT AL EXPENDIT LRES 2.200,000 4,100,000 24.8% 316.987 186.4%
T otal 13,257,788 16,514,506 100.0% 10,938,657 124.6%
Table No. 20: Planned Budget for 2023
Source: Budget Division
Projects for 2023
2023 Capital projects Project value

Fiscal cash registers 300,664
Call centre 7729
New tax base system 1,891,607
Software al.000
Equipment with additional hardware (Blade server with storage) a00.000
Renovation of T AK facilities in Gjilan, Ferizaj, Prizren, Gjak ova, Mitrovica, as well as the superstructure of the facility in the Head Office in Prishtina. 250,000
Capacity building and cyber security management 200,000
Purchase of cars for the needs of the Tax Administration of Kosovo BO0.000
Hectronic archive 2a0.000
IT equipment supply 20,000
Security Carera System - TAK 15,000
Entry and exit management system - TAK 15,000
T otal 4,100,000

Table No. 21: Main projects foreseen for 2023

Source: Budget Division

Page 29 of 30



ORGANIZIMI TERRITORIAL SIPAS ATK-sé

LEGJENDA
Prishtiné
Mitrovicé
Ferizaj
Gjilan

Pejé
Prizren
Gjakove

W) (WM Tt re g v
Kl ndbeTriet homeanave

Adresa: Kéndi i rrugéve Bill Klinton & Déshmorét e Kombit
10000 Prishtiné, Kosove

Tel & Fax: +381 (0)38 200 250 12 & 200 250 07

Email: info@atk-ks.org; Web: www.atk-ks.org



